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2012 - 2015
Yau Tsim Mong District Council
Community Building Committee

Request for Lowering the Age Eligibility
of the Elderly Health Care Voucher Scheme

We have received your Committee’s paper dated 24 January 2014 and
the requests and suggestions in relation to the Elderly Health Care Voucher
Scheme (“the Scheme”) therein are noted. Our response is provided below.

Providing the voucher amount of $2,000 to eligible elders as soon as possible -

Under the existing Scheme, the Government has provided the voucher
- amount of $1,000 to each eligible elder on 1 January 2014. Given the
increasing popularity of the Scheme, the Chief Executive announced in the 2014
. Policy Address that, apart from converting the Pilot Scheme into a recurrent
support programme in 2014, the Government will further increase the annual
voucher amount from $1,000 to $2,000 this year. After passage of the 2014-15
Budget, we will arrange to provide the additional voucher amount of $1,000 to

the elders.
Raising the financial ceiling on unspent voucher balance

After passage of the 2014-15 Budget, the financial ceiling on unspent
voucher balance for each eligible elder will be adjusted from $3,000 to $4,000

accordingly.
Lowering the age eligibility

We note the request for lowering the age eligibility for health care
vouchers from elders and different quarters of the community. We need to
critically review the effectiveness of subsidizing the primary care services
through the provision of health care vouchers and carefully assess the long-term
financial commitment of the Government. We consider the present proposal of
maintaining the existing age eligibility at 70 while increasing the annual voucher

1



amount to $2,000 is an zippropriaté and balanced approach.’
Inviting more healthcare service providers to enroll in the Scheme

" Since the launch of the Scheme, over 4 000 healthcare service
providers have enrolled in the Scheme, involving about 6 000 places of practice
‘in 18 districts of Hong Kong, The Department of Health has promoted the
Scheme and provided its operational details to healthcare service providers
through. the website and issue of letters to the healthcare professionals and
relevant professional bodies. We have also set up a hotline to answer enquiries
of healthcare professionals. We will continue to promote the Scheme to
healthcare professionals through various channels with a view to encouraging
their participation in the Scheme,

Lastly, thank you for your Committee’s paper. * The Department of
Health will continue to listen to the views of elders and different quarters of the

community so as to further enhance the Scheme.
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Responses of the Office of the Communications Authority (“OFCA”™)

(1)

(2)

- (3)

According to our record, there are at present a total of 163 public
payphone kiosks installed in the Yau Tsim Mong District, of which 159
belong to PCCW-HKT Telephone Limited and Hong Kong
Telecommunications (HKT) Limited (hereinafter collectively referred to
as “PCCW”) and the other 4 belong to Hutchison Global Communications
Limited. '

As the public payphone kiosks are installed and operated by the operators,
we do not have the statistics on the utilisation rate of the public payphone
kiosks.

In accordance with section 35B of the Telecommunications Ordinance
(Chapter 106), the Communications Authority may require that one or
more fixed carrier licensees have a universal service obligation to ensure
that a good, efficient and continuous basic service is reasonably available
to all persons within the areas of Hong Kong covered by that obligation.
The basic service mainly comprises public switched telephone service and
public payphones (including public payphone kiosks).

At present, PCCW 'is the only operator has a universal service obligation.
As far as public payphones are concerned, PCCW is required to provide a
reasonably number of public payphones in accordance with the relevant
provisions set out in the Telecommunications Ordinance and PCCW’s
licence including payphones located within publicly or privately owned

- facilities to which the public have access. PCCW will, in the light of its

assessment and the need of the public, install public payphones at the
places concerned in order to meet the above-mentioned provisions. For
the payphones provided by the other operators, it is the commercial
decision of the operators to install such payphones.

Although mobile phones are very popular nowadays, some of the people
are still not using mobile phone service. Under some situations, such as
forgetting to bring the mobile phone, people may use public payphone



kiosks to contact their friends and relatives or in case of emergency, dial
999 for assistance. Besides, the mobile roaming charges are generally at a
high level and visitors may use public payphone kiosks to make
international or local calls. We understand that public payphone kiosks
are still installed on public streets for use by the public and visitors in
advanced cities around the world. Thus, OFCA considers that there 1s still
a need for the public payphone kiosks to exist.
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